BD cCERTIFICATION

INFO FOOD GIDA PAZARLAMA
TICARET LIMITED SIRKETI

SARAY MAH. 1071 SK. NO:1 R
KAHRAMANKAZAN/ANKARA/TURKIYE

Yukarida adi gegen kurulus, asagida belirtilen kapsamda bir y6netim sistemi ydriirliige koymus
ve uygulamakta olup ilgili standartlara uygunlugu BD Kurumsal Hizmetler Ltd. Sti. tarafindan onaylanmistir.

Above mentioned company put into action to management system at the following scope and conformity of relevant standards
are approved by BD Kurumsal Hizmetler Ltd. Sti.

150 10002:2018

Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi

The Customer Satisfaction and Complaint Management System is Applicable to

KAPSAM / SCOPE
CESNiLi SOSLAR, MEYVELi SOSLAR, RECEL, MARMELAT, BAL, BAHARAT, BITKiSEL CAYLAR URETiM, PAKETLEME, SATIS
VE DIS TICARETi
PRODUCTION, PACKAGING, SALES AND FOREIGN TRADE OF SEASONED SAUCES, FRUIT SAUCES, JAM, MARMALADE,
HONEY, SPICES, HERBAL TEAS

Bu sertifika, yukarida invani bulunan kurulusun I1SO 10002:2018 standardinin gerekliliklerini yerine getirdigi ve BD Kurumsal Hizmetler Ltd. Sti.’ye karsi olan
tim sorumluluklarini tasidigi sirece yukarida belirtilen kapsamda gecerlidir.
This certificate is valid during above mentioned company perform the requirements of ISO 10002:2018 Standards and fulfill all
responsibilities to BD Kurumsal Hizmetler Ltd. Sti.
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